| would like to take this opportunity to thank everyone for their continued support over the past 3 years,
| believe that with your help and valued custom we have been able to turn KPK into a wonderful place
for small animal shopping. This is what got me thinking, surely people who don't have rats or mice
should be able to experience the same great experience as all of you! Maybe some of you have cats and
dogs as well, and would find it easier to shop at one place online, rather than several others, which adds
up to a lot of post and packing costs!

| am pleased to announce a large expansion of the KPK online store!

From this point onwards, KPK is no longer just for small animals, we now have a dog, cat and a small but
expanding gift section. | am hoping in the near future to add birds and fish to the collection as well, but |
would value your feedback on that first!

In the dog section we have, leads, bowls, treats and toys. Once the months get a little colder dog coats
will also be added as well as larger dog beds (inners and covers) and collars should be coming up shortly
http://www.katespetkomforts.com/DogHome.html

In the cat section, bowls, collars, toys and treats, wonderful cat mats which would also be suitable for
the smaller dog and fit nicely in the smaller crates for those that use them.
http://www.katespetkomforts.com/CatHome.html

In the gift section we have trolley coins, pads and pens we hope to stock more items as soon as we find
more with that KPK magic effect! So if you have any suggestions to this or any other of the ranges please
drop me an email to discuss.

http://www.katespetkomforts.com/Gifts.html

This month | have done a selection of small animal goodies in plain fabric, these will be released 1 at a
time. | hope you like them, as promised a plain item will be included in each batch and released monthly
as we have been doing through out 2009 already.

http://www.katespetkomforts.com/kpk2goindex.html

Also added to the small animal range are water drinkers and treat bowls
http://www.katespetkomforts.com/Nommie.html

| value your customer opinion greatly, this is why the famous KPK pink has stuck to the logo only, and a
more neutral colour has been put in place. Not every one likes pink! (I'm shocked as well!)

The website has been rearranged to incorporate all the new ranges, I've tried to keep any changes fairly
minimal but so the site is still very easy to navigate, something we pride ourselves in at KPK.

Well | think that’s everything, feel free to reply to this email with any comments and suggestion.

Kate

www.katespetkomforts.com
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